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HOUSING & HOMELESSNESS SERVICES

Access to Social Housing
BUNGREE ABORIGINAL ASSOCIATION HOUSING
Bungree is one of the largest Aboriginal providers of housing on
the Central Coast. Bungree has been providing social housing
since 1995 and affordable housing since 2018 as a registered
Aboriginal Community Housing Provider with the NSW Aboriginal
Housing Office (AHO). Bungree is a registered Community
Housing Provider under the National Regulatory System –
Community Housing as a Tier 2 provider.
Bungree Aboriginal Association owns and manages social and
affordable housing. Bungree manages social housing on behalf
of the NSW Aboriginal Housing Office (AHO), the Department of
Communities and Justice (Community Housing) and on behalf of
other Aboriginal organisations. Bungree is committed to ensuring
Aboriginal people and families have access to affordable
housing.

APPLYING FOR HOUSING
•	To apply for Bungree Aboriginal Association Housing download an
application here, or contact the Bungree Housing Officer on
02 43 500100 (opt 2).
•	All applications for AHO or Housing NSW properties must be made
through Housing Pathways. This system provides one waiting list or
register for people who require low income housing.
•	From time to time Bungree Housing will have a vacancy for affordable
housing. Click here to see the affordable housing policy and
guidelines.

HOUSING PATHWAYS AND THE NSW HOUSING
REGISTER (AHO AND COMMUNITY HOUSING)
Housing Pathways means that clients can apply for housing assistance by
completing a single application form and lodging it online, with any Tier 1
Housing Provider or at a Housing NSW Office. Once accepted this means
clients are on the NSW Housing Register and are waiting for housing.
As a Tier 2 organisation Bungree does not take direct applications for AHO
houses and will only accept applications for Bungree Aboriginal Association
Housing. Click here to apply for AHO and Housing NSW.
As an Aboriginal person clients can be placed on the Register for Housing
NSW properties, AHO or both.
Bungree has a partnership with Housing NSW so that when a housing
vacancy for an AHO or Housing NSW property becomes available it will be
allocated to the next Aboriginal person on the Register. Bungree will also
use the Housing Register to fill vacancies for Bungree houses where there
are no suitable applicants on the Bungree list.

The intent of this policy is to outline the eligibility criteria for social housing in
NSW as an Aboriginal applicant and the criteria for accessing the Bungree
Housing wait list.
The Social Housing Eligibility and Allocations Policy Supplement for Housing
Pathways, available from the Housing Pathways website, provides further
information to support this document here.

ELIGIBILITY FOR SOCIAL HOUSING: GENERAL
Eligibility for social housing
To be eligible for social housing, clients must:
• Be a resident in New South Wales (NSW); and
• Establish their identity; and
• Have a household income within the income eligibility limits; and
•	Not own any assets or property which could reasonably be expected to
resolve their housing need; and
• Be able to sustain a successful tenancy, with or without support; and
•	If applicable, make repayments of any former debts to a social housing
provider; and
• In general, be at least 18 years of age.
•	For AHO housing and Bungree services, be an Aboriginal or Torres Strait
Islander person.
Residence in New South Wales (NSW)
Clients applying for social housing must live or work in NSW. However,
social housing providers may waive the NSW residency rule in certain
circumstances.
Establishing identity
Clients must establish their identity by providing two forms of acceptable
identification. They must also provide proof of identity for each person on
their application who is 18 years or over.
Confirmation of Aboriginality
Clients to be housed in AHO or housing designated for Aboriginal people
and families must meet the following criteria:
•	Be an Aboriginal or Torres Strait Islander person and identifies as an
Aboriginal or Torres Strait Islander person;
•	Is recognised as such by the community of birth or where they formally
lived; or
•	Is recognised as such by the community where they currently live and
where he/she has lived.
For information on the AHO Confirmation of Aboriginality policy click here.

Applicants who are under 18 years of age
Generally, an applicant must be at least 18 years of age before a provider
can consider them for social housing. However, Bungree will consider
applicants under 18 if they meet all of the below:
• They meet all the general eligibility criteria for social housing
• They have an income
•	Social housing is the best way to meet their accommodation needs
• Bungree is satisfied they are able to meet tenancy obligations.

Assessable Income
Assessable incomes are incomes that social housing providers include
when calculating income eligibility for social housing. Incomes that
Bungree usually consider as assessable include payments received for
general living expenses, for example:
•

Most pensions, benefits and allowances paid by Centrelink and the
Department of Veterans’ Affairs. (These income types are also known
as statutory income).

Where a child is not eligible for social housing, Bungree will make a
referral to Community Services for alternative accommodation and
support services for the child.

•	Wages, salaries and some work allowances such as overtime,
bonuses, shift allowances and penalty rates. (These income types are
also known as non-statutory income).
•	Other income such as regular superannuation, compensation, interest
from savings and maintenance. (These income types are also known
as non-statutory income).

Applicants in prison
Applicants in prison are able to apply for social housing and must meet
the normal eligibility criteria.

Where an adult person in a household receives an income for a child
(for example, Family Tax Benefits or child support payments), this is
considered assessable income for the adult person, not the child.

Income eligibility
This section of the policy provides information regarding how income will
be assessed and whether a client is eligibile. Bungree will only assess
income eligibility in relation to its housing. Income eligibility for AHO
houses is determined by Housing NSW income eligibility and rules.

Non-assessable income
Non-assessable incomes are incomes that social housing providers do
not include when calculating income eligibility for social housing. Incomes
that providers usually consider as non-assessable include payments
received for a specific purpose, such as allowances received to assist
with a particular life circumstance or disability.

The preferred model for housing clients under 18 years of age will be in a
formal supported housing partnership with support service providers.

Assessment
To determine whether a household meets the income eligibility for AHO
housing, Bungree encourages all clients to contact Link2home on 1800
152 152 or attend a Housing NSW Office. When assessing income;
Housing NSW will:
•	Assess income eligibility according to the applicant’s household size,
type and gross assessable household income.
• Apply a number of income eligibility limits and assessment rules.

Income for self-employed clients
Bungree will calculate the income for self-employed clients by looking at
their gross income less legitimate business expenses. Bungree classes
legitimate business expenses as any expense essential for producing an
income.
If, when the income is calculated, it results in the income being below
the standard rate of Newstart Allowance, then Bungree will assess the
applicant’s income at the Newstart rate.

Bungree Housing Income Eligibility
Bungree apply the same income eligibility limits and assessments as
Housing NSW for access to social housing. However, where a person or
family’s financial circumstances change Bungree will apply an affordable
or market based rent dependent on the six-monthly financial assessment.

Clients who own or part own property or real estate
If the client or their partner owns or has a share in a property that could
provide a viable alternative to social housing, they are not eligible for
social housing if they are able to:

Disability allowances
Clients or household members who have expenses due to a disability,
medical condition or permanent injury may be entitled to a disability
allowance or exceptional disability allowance. These allowances have the
effect of raising the income limit in recognition of additional expenses
incurred with a disability, medical condition or permanent injury.

Housing Pathways policy allows for the property ownership rule to be
waived in certain cases as does Bungree.

Indexing income eligibility limits
On behalf of the social housing sector, Housing NSW reviews and indexes
all household income eligibility limits, including disability allowances, to
keep pace with the cost of living.
Assessing income and assets
The gross assessable income of the household is used for calculating
income eligibility for social housing. Click here for general information on
income eligibility.
When applying for social housing a client must provide proof of all
assessable income received by all household members aged 18 years
and over. Proof of income must be original documents or can be through
the Income Confirmation Scheme for Centrelink income. This will be
needed when applying for housing.

• Live in the property, or
• Sell their equity in the property.

Relocatable homeowners
Owners of relocatable mobile homes, which are located on a leased site,
are able to apply for social housing. They must meet all eligibility criteria.

ABILITY TO SUSTAIN A SUCCESSFUL TENANCY
To be eligible for social housing with Bungree, the client must be able to
sustain a successful tenancy. This means that they must be able to meet
the obligations of their tenancy, with or without support. They must be
able to:
•
•
•
•
•

Pay their rent, and
Look after their property, and
Not create a nuisance and annoyance to their neighbours, and
Live independently with, or without support, and
Live in the property on an ongoing basis.

Where the client needs support to maintain a tenancy, they must show
that they have access to appropriate support services. Bungree will
provide or will make appropriate referrals to other agencies in situations
where the client has not accessed available support services.
If there are concerns about a client’s ability to live independently, Bungree
will request permission from the applicant to obtain:
• A living skills assessment from an external support agency, or
• An independent living skills report from their support worker.
Where a client requires ongoing support from agencies in order to
sustain a tenancy, the preferred model for housing the client will be in a
formal supported housing partnership with other Bungree services or in
partnership with other agencies.

CLIENTS WITH URGENT OR COMPLEX HOUSING
NEEDS
Clients may have urgent or complex needs which they are unable to
resolve themselves. Bungree will make every reasonable endeavour to
interview all clients with indicators of complex or urgent needs and may
consider them for a referral for emergency temporary accommodation or
priority assistance.
Bungree will ensure that they deal with the specific needs of the client in
a sensitive manner.

PRIORITY HOUSING ASSISTANCE
When a client applies to be on the NSW Housing Register the urgency of
their application will considered. When a vacancy becomes available for
Bungree Housing the urgency or priority of applicants is also considered.
Priority housing aims to meet the urgent housing needs of applicants who
require long-term housing assistance.
To be eligible for priority housing, applicants must meet all three of the
following criteria:
• Eligible for social housing, and
• In urgent need of housing, and
• Unable to resolve that need themselves in the private rental market.
To be eligible for priority housing, an applicant must meet the general
eligibility criteria for social housing, as outlined above. This is why some
people are housed faster than those who may have been on the Housing
Register for some time.
An applicant may demonstrate that they have an urgent housing need if
they are experiencing one or more of the following:
• Unstable housing circumstances
• At risk factors
•	Existing accommodation is inappropriate for their basic housing
requirements

EVIDENCE REQUIREMENTS FOR PRIORITY
HOUSING
An applicant must provide evidence to support their application.

HOUSING OUR LOCAL COMMUNITIES

CHANGE OF CIRCUMSTANCES
If a client has any changes in their household circumstances, they must
advise a participating social housing provider within 28 days of the
change occurring. This includes any changes to the people the client may
wish to include in their household and any changes to the income of any
member of their household.
When the client advises Bungree about a change in household
circumstances, Bungree will re-assess the application to ensure the
household is still eligible, or review the tenant to Housing NSW for
assessment and, if so, whether the urgency or complexity of their
circumstances has changed.

RIGHT TO APPEAL
All clients will be advised of their right to appeal any decision made
concerning their application. A copy of the APPEALS FACTSHEET will be
forwarded with all letters concerning matters that are appealable.

ASSESSMENT CRITERIA BUNGREE HOUSING
All AHO tenants are allocated from the NSW Housing Register and must
meet the income eligibility as outlined in this policy and related policies.
All Bungree Tenants will be allocated from the Bungree Aboriginal
Association wait list on a wait turn basis. However, where an applicant
from the Housing NSW Register requires urgent housing and is a priority
applicant they may also be allocated to a Bungree House.

CONFLICT OF INTEREST
Any employee involved in the application assessment or housing
allocations processes must register any personal or other relationship
with a tenant or applicant being considered for housing assessment or
allocation. The employee must withdraw from any involvement in the
allocation of housing to that tenant or applicant and must not participate
in any way or influence in any way, either implicitly or explicitly, the
decision-making process when such a conflict has been declared. A
Declaration of Interest Form must be completed and signed by the
employee.
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