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Our Acknowledgment to Country
Bungree Aboriginal Association Limited
acknowledges that we operate and function
on the lands of the Darkinjung people.
We pay our respect to these lands that
provide for us.
We acknowledge and pay respect to the
ancestors that walked and managed these
lands for many generations before us.
We acknowledge and recognise all Aboriginal
people who have come from their own
country and who have now come to call
this country their home.

We acknowledge our Elders who are our
knowledge holders, teachers and pioneers.
We acknowledge our youth who are our
hope for a brighter and stronger future and
who will be our future leaders.
We acknowledge and pay respect to our
members who have gone before us and
recognise their contribution to our people
and community.
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About Bungree
Bungree Aboriginal Association (Bungree) has been operating in the Central Coast of NSW
as a registered not for profit organisation since 7th July 1995. It is a well-known and
trusted organisation, providing integrated care wrap-around services to the Aboriginal and
Torres Strait Islander community including children, families and carers, Elders, as well as
people with disability and the disadvantaged.
On the Central Coast, Bungree is the largest Aboriginal provider of
ageing, disability, transport, housing, homelessness, child protection,
health, education, employment and youth services. Bungree is a
registered and preferred provider for the Ageing and NDIS to both
Aboriginal and non-Aboriginal community members.
Bungree also delivers housing and other community programs in the
Lower Lake Macquarie, Newcastle and Upper Hunter (Karuah) areas.
Bungree’s strategic future direction lies within the following pillars:
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•

Housing and Homelessness

•

My Aged Care

•

Disability

•

Children, Youth and Family Services

•

Population Health
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Bungree’s five strategic directions encompass our integrated
care based programs, services and business units being
delivered to the Central Coast, Lower Lake Macquarie,
Newcastle and Upper Hunter areas.
Bungree has multiple National formal accreditations to deliver
programs, services and business units through the National
Regulatory System Community Housing – Tier 2 Housing
Provider, Home Care Common Standards, National Disability
Insurance Scheme and Australian Service Excellence Standards
- Certificate and Award Levels.
Our program, services, business units and other products exist
to improve the health and wellbeing of our people – those who
are elderly and frail, people with a disability, children, youth and
families as well as those experiencing homelessness or who are
vulnerable in our community.

Our Values
We provide high quality services and aim to make a difference for our
community, our clients, our employees and everyone we affect. We care as
much about how results are achieved as we do about the results themselves.

Respect

Trust

We demonstrate respect through
our actions and behaviours for
ourselves, our organisation, our
community and our culture

We earn trust by operating
honestly, fairly and ethically

Leadership

Excellence

We lead the way in our
community through
positive collaboration
and broad inclusion

We listen to the needs of
our clients and community
and strive to continuously
improve and innovate
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Our Mission

“We advocate for our community and deliver high quality outcomes
to our elderly and frail, people with disabilities, the homeless, and
vulnerable children, youth and families.”

Population
Bungree Housing

My Aged Care
- Home Support

Our V

“Improve quality of
our comm
My Aged Care
- Home Care Packages

Bungree Disability
NDIS
6
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n Health
Bungree Transport

Aboriginal Family
Preservation Services

Vision

life and transform
munity”
Education Gaps
Program

Specialist Homeless
Services
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Message from the Chairperson

On behalf of Bungree Aboriginal Association’s
Board and staff I am excited to present the
2021-2022 Annual Report.
Adam McEwen

Bungree Chairperson
This annual report comes to us at a time
where the world begins to re-emerge from
the grips of the COVID-19 global pandemic.
Bungree, as an organisation has displayed
terrific resilience and adaptability to
not only maintain a presence within the
Aboriginal and non-Aboriginal communities,
but to continue to evolve and grow as an
organisation. To be able to do this, I must
firstly thank the strong governance of the
Bungree Board. Secondly, the commitment
and dedication of the Bungree staff, guided
by the leadership of the CEO, Suzanne
Naden. Thirdly, thank you to our strategic
partners, both government and nongovernment who provide their trust in us to
deliver quality programs to our participants.
Finally and most importantly, a heartfelt
thank you to the Aboriginal community who
allow us to play an integral part of their lives.

8
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It is with renewed enthusiasm and
vigour that Bungree strives to encourage
people and communities to re-establish
connections and relationships in the wake
of COVID-19. We look forward to continue
with our long term programs as well as
facilitating new and exciting opportunities
throughout 2022/2023.
I invite you to read the Annual Report and
hope you find it as encouraging as I do.
I look forward to engaging with you all
throughout the next year.
Adam McEwen
Chairperson
Bungree Aboriginal Association

CEO Report
pandemic. Bungree supported and assisted
in providing care packs which included
commercial grade cleaning packs, children
and family activity and game packs and
food vouchers.
I would like to acknowledge Bungree’s
Board and staff who continue to adapt
swiftly to both Commonwealth and NSW
Government Health Orders and funding
agencies program and service delivery
changes and obligations.

Suzanne Naden

Chief Executive Officer
In 2021 – 22 our community continued to be
impacted by the COVID-19 pandemic with a
lengthy lockdown and restricted movement
under the NSW Public Health Order.
Bungree continued to operate throughout
this period again focusing on the delivery
of essential services. Bungree provided in
home services and community supports
whilst maintaining our safety practices and
measures to keep our staff, clients, carers,
families and community members safe.
Although we were restricted on the provision
of a number of services, Bungree continued
to deliver our programs through a flexible
delivery model as essential services.
During this time Bungree became a
COVID-19 Mandatory Vaccinated Workplace
under our contractual obligations for both
the Commonwealth and NSW Government
requirements for essential workers.
Bungree also worked in partnership
with Central Coast Local Health District
and other essential services to support
our Aboriginal community members
impacted by COVID-19 positive and
isolation households at the height of the

4. Youth Frontier Program – Central
Coast – new funded program with NSW
Department of Communities and Justice
April 2022.

With the continued commitment and
adaptability of our Board and staff
throughout this period Bungree was able to
deliver services to our most disadvantaged
clients and community members.
On behalf of myself, staff and Board
members we again give our appreciation
to our clients, carers, families, community
members and our colleagues for being
understanding and appreciating the
challenges of delivering essential services
through a lockdown period and navigating
changes to programs and services.
We sincerely thank you, as this assisted
Bungree to continue to provide essential
services to ensure your health and wellbeing.
Through 2021 – 2022 Bungree was
successful in gaining the following new
opportunities.
1. Australian Service Excellence Standards
– approved for both Certificate and Award
Levels.
2. NSW Aboriginal Housing Office Aboriginal Community Housing Innovation
Funding (ACHIF) – Round 1 – Bungree
was approved for $735,000 under the
new ACHIF funding for the redevelopment
of Bungree owned property for the
construction of two new duplexes which
were completed in December 2021.

was approved for $735,000 under the
new ACHIF funding for the redevelopment
of Bungree owned property for the
construction of two new duplexes in
February 2022 which are due to be
completed April 2023.

5. NSW Aboriginal Housing Office: Property
Management Transfer of 10 properties
located on the Central Coast and Lake
Macquarie regions, transferred May 2022.
6. Healthy Jarums Sponsorship and
Partnership with NSW AECG, Central
Coast Local Health District and EpiCentre
for the health checks for preschool and
kindergarten children in the North Wyong
area, 10 May 2022.
7. NSW Department of Aboriginal Affairs:
Closing the Gap Community Capability
Grants - $200,000 – Project – Aboriginal
Men’s Behaviour Change and Healing
Programs – accreditation and programs, 2
June 2022.
On behalf of Bungree, I would again
acknowledge our partnerships with
government and non-government agencies
based both on the Central Coast and in
Newcastle that assisted us throughout the
lockdown periods to ensure our delivery of
services and programs were not impacted.
We would also give appreciation to all our
non-Aboriginal agencies that worked with
Bungree through this period to ensure our
mutual clients and community members
received essential services.
Suzanne Naden
Chief Executive Officer
Bungree Aboriginal Association

3. NSW Aboriginal Housing Office –
Aboriginal Community Housing Innovation
Funding (ACHIF) – Round 2 – Bungree
Bungree Aboriginal Association | Annual Report 2021-2022

9

Board Members

Bungree Board

Adam McEwen

Children, Youth &
Family Services

Ageing

Aboriginal Family
Preservation Services

Transport
Program

Education
Gaps Program

My Aged
Care/CHSP

Youth Frontier
Program

Home Care
Packages

Chairperson

Brody Naden

Cathie Sinclair

Board Member

Board Member

Accreditation: Home
Care Common
Standards (HCS)
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Beverly Simon

David McLean

Board Member

Board Member
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Business Units
Finance Manager
Bonita McNally

Chief Executive Officer
Suzanne Naden

Population
Health

Housing &
Homelessness

NDIS

Disability
Services

AHO

Specialist Homelessness
Services

Accreditation: National
Disability Insurance
Scheme (NDIS)

KARUAH

Together Home
Program

DCJ

Rent Choice Youth
Program

Go4Fun
Program

Bungree

LAHC
Accreditation: National Regulatory System
for Community Housing - Teir 2 (NRSCH)
Australian Service Excellence Standards (ASES)
Certificate & Award Level

Bungree Aboriginal Association | Annual Report 2021-2022
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Organisation Structure
CHIEF EXECUTIVE
OFFICER
SUZANNE NADEN

CHILDREN, YOUTH &
FAMILY SERVICES
SECTION

AGEING
SECTION

YOUTH FRONTIER
PROGRAM

ABORIGINAL FAMILY
PRESERVATION
SERVICES

TEAM LEADER
RECRUITING

TEAM LEADER
RAY HUNTER

CASEWORKER
RECRUITING

CASEWORKER
ROBBY LEE THORNE

ABORIGINAL
EDUCATION WORKER
LUKE ALBION

TRANSPORT
COORDINATOR
TRENT SUNDERLAND

CASEWORKER
RECRUITING

CASEWORKER
VACANT

ABORIGINAL
EMPLOYMENT
SUPPORT WORKER
TYSON SAMUEL

TRANSPORT
WORKER
DAVID STANLEY

VOLUNTEER MENTORS
RECRUITING

CASEWORKER
PAIGE MILLGATE

ABORIGINAL YOUTH
SUPPORT WORKER
KELLY GOODEN

TRANSPORT
ADMINISTRATION
WILLIAM PEACHEY

EDUCATION GAPS
PROGRAM

TRANSPORT
PROGRAM

TEAM LEADER
GAIL DARGAN

CASEWORKER
AMANDA DEAN
FIELD STAFF
CASEWORKER
ELLEREY HARRIS

MY AGE
CARE/CHSP

DOMESTIC ASSISTANCE,
PERSONAL CARE,
HOME MAINTENANCE
/MODIFICATIONS,
GOODS & EQUIPMENT
PROGRAMS
COORDINATOR
KIRRILY DUNN

PODIATRY & FLEXIBLE
RESPITE PROGRAM
COORDINATOR
GAIL DARGAN
ASSISTANCE WITH CARE
& HOUSING PROGRAM
COORDINATOR
LINDA SIMON
SECTOR SUPPORT &
DEVELOPMENT OFFICER
SUZANNE NADEN

SOCIAL SUPPORT
PROGRAM
IAN NADEN
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ORGANISATIONAL STRUCTURE
FINANCE MANAGER
BONITA MCNALLY

NDIS

HOUSING &
HOMELESSNESS
SECTION

POPULATION
HEALTH

DISABILITY SERVICES

SPECIALIST
HOMELESSNESS
SERVICES

HOUSING

GO 4 FUN PROGRAM

TEAM LEADER
KALINDA MACQUARRIE

TEAM LEADER
MILEY NIXON

HOUSING
COORDINATOR
VICKI MURPHY

PROGRAM MANAGER
SUZANNE NADEN

HOME CARE PACKAGES
COORDINATOR
RAYLEEN HALL

SUPPORT /
CASEWORKER
MIRINDA CRAIG

CASEWORKER
MICHELLE SMITH

CULTURAL
FACILITATOR
LUKE ALLBON

FIELD STAFF
LESSA BLAKE

SUPPORT /
CASEWORKER
REBECCA LESSLIE

CASEWORKER
BLAKE LEAUDAIS

CULTURAL
FACILITATOR
TYSON SAMUEL

SUPPORT WORKER
AMBER LEIGHTON

CASEWORKER
ROBYN SUTHERLAND

SUPPORT WORKER
AMBER TILLY

CASEWORKER/RCY
ELISSA CLYNE

HOME CARE
PACKAGES

CASEWORKER
TOGETHER HOME
PROGRAM
AMBER CHENEY

SOCIAL SUPPORT
PROGRAM
LIAM COHEN

BUNGREE COMPANY BOARD
CHAIRPERSON: ADAM MCEWEN
BOARD MEMBERS: DAVID MCLEAN,
BRODY NADEN, BEV SIMON, CATHIE SINCLAIR
Bungree Aboriginal Association | Annual Report 2021-2022
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Staff Snapshot

28

PERMANENT
FULL-TIME STAFF

TOTAL STAFF

14

8

PART-TIME
STAFF

44

8

FIELD & CASUAL
STAFF

HEADCOUNT

12

32

12 MALE STAFF

32 FEMALE STAFF
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28 YEARS
16 YEARS
16 YEARS
13 YEARS
9 YEARS
9 YEARS
8 YEARS
8 YEARS
8 YEARS
7 YEARS

OUR LONGEST SERVING TEAM MEMBERS

GAIL

DARGAN

MILEY
NIXON

IAN

NADEN

MICHELLE
SMITH

KIRRILY
DUNN

VICKI

MURPHY

SUZANNE
NADEN

BONITA
MCNALLY

RAB

HAMMOND

RAY

HUNTER

Over

years’ collective experience between
our dedicated team members
Bungree Aboriginal Association | Annual Report 2021-2022
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Our Services

My Aged Care Services
Bungree continues to offer a range of services and
programs through the delivery of the Commonwealth
Home Support Program (CHSP) and Home Care
Packages (HCP), both initiatives of My Aged Care.
Bungree continues to receive funding via the National Job
Creation Packages (NJCP). As a result of this we have
been able to employ two full time Aboriginal staff in our
Ageing Services Team.

Commonwealth Home Support Programme (CHSP)
The CHSP is an entry-level home support
program. It assists people over 65 years old
to live safe and independent lives in their
own homes and communities. Aboriginal and
Torres Strait Islander peoples over 50 years
old are also eligible for the CHSP
The CHSP promotes and supports the safety
and welfare of older people Australians
in their homes. This includes assisting to
protect them from Coronavirus (COVID-19)
and Elders Abuse.
Throughout the pandemic, Bungree
continued to provide and deliver services
and programs under this scheme through
a flexible service delivery approach. This
ensured the safety and wellbeing of both our
clients, families, carers and staff.
Services offered by Bungree are:
•	
Domestic assistance
•	
Personal care
•	
Transport
•	
Podiatry
•	
Home maintenance
•	
Home modifications
•	
Goods, equipment and assistive
technology
•	
Social support
•	
Flexible respite
•	
Assistance with care and housing
•	
Sector support and development

16
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We are ensuring that all clients have relevant service agreements in place, are reviewed bi-annually and are assisted where
appropriate to budget according to their service and needs.

2021-2022 Program Clients

28

27

2

13

27

Assistance with
Care and Housing

Domestic
Care

Personal
Care

Goods and
Equipment

Home
Maintenance

4

20

21

46

Home
Modifications

Social
Support

Flexible
Respite

Podiatry

My Age Care – Social Support
The Bungree Social Support team took on this client who,
on the initial assessment, admitted that she was a bit shy
and unsure on how many Social Support outings she would
come to, if any. We had told her that we would be keeping in
regular contact with her and encouraging her to come on any
activities she felt like she would enjoy.
After a year she finally rung us and told us what outing she
would like to attend. Unfortunately, the week of the outing
was when the COVID-19 lockdown laws had hit and we had
to cancel all outings until further notice. During COVID-19,
we kept in regular contact with her and all our other clients.
Ringing every couple of days doing wellbeing checks and
seeing how she was going during the lockdown period and
seeing if we could help her in any way.

Once the lockdown restrictions started to ease we were able
to start Social Support outings once again. We sent calendars
out of what activities and outings we were doing for that
month. This particular client rung us and put her name down
for a few outings. After the first outing experience for this
client, she never looked back. On the way home to drop her
off she said to the worker, she doesn’t know why she waited
so long to come on a Social Support outing and wishes
she had started sooner. She enjoyed the company and
conversations she had with the other clients who attended
Social Support and felt supported with the staff involved.
She is now a regular client coming on many Social Support
outings a month and we’ve seen her come out of her shell
more and really participate and be an active member of the

Bungree Aboriginal Association | Annual Report 2021-2022
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Testimonial - HCP and ACH programs
I would like to compliment your
service with special praise for Linda
Simon and Rayleen Hall.
Linda was a fantastic help for
a patient that was at Woy Woy
Hospital in organising a clean-up of
the patient’s home. It was in squalor
and in my time as a social worker
it is probably the most squalid that
I have seen and I’ve seen quite a
few. Linda organised it and had it
done in such quick time and helped

Home Care Packages (HCP)

organise furniture for this patient.
She was just so great to work with
and easy to talk with about the
different issues that were facing
the patient. I now think of Bungree
whenever I have a patient in need of
services and hope that Bungree can
take them on. I also just spoke with
Rayleen and she was so nice on the
phone and really helpful in providing
information on who to contact. I
had hoped that I could get some
domestic cleaning for an Aboriginal

patient here at Woy Woy Hospital
but unfortunately you guys have
allocated all your funding.
If only all services could take a leaf
out of your book. Thank you to Linda
and Rayleen.
Dan Vallins
Social Worker,
Woy Woy Hospital

2021/2022 Program

The Home Care Package program is part
of the Government’s continuum of care for
older Australians. The program is for people
who have complex needs that can only be
met by a coordinated package of care.

37

The objectives of the program are:
•	to assist people to remain living at
home; and

Clients Serviced

•	to enable consumers to have choice
and flexibility in the way that their aged
care and support is provided at home.

32
Aboriginal

Bungree is a preferred provider of the
HCP program. As a preferred provider,
our service is open to both Aboriginal and
non-Aboriginal people.

5

Non Aboriginal
Clients per HCP Package Level
• Level 2 - 12 • Level 3 - 20 • Level 4 - 5

Home Care Packages - client story
A Bungree client returned home recently after having a stroke. Due to the severity of her stroke, at the time she was unable
to weight bear and required a lifter for all transfers. Through her HCP she now has physiotherapy twice weekly. We can now
gladly say she is able to walk short distances and does not need a lifter for transfers.

18

Bungree Aboriginal Association | Annual Report 2021-2022

DISABILITY

SERVICES

Disability Services – NDIS
Bungree Disability Services is a registered provider for the National Disability Insurance
Scheme (NDIS). With a long and rich history with Central Coast locals, Bungree is
excited to continue to provide quality services for years to come.
Bungree has been approved for the following 11 support programs:
•	Assistance in coordinating or managing
life stages, transitions and supports
•	Assistance with daily life tasks in a
group or shared living arrangement
• Development of daily living and life skills
• Therapeutic supports

•	Products to assist with personal care
and safety
• Assistance with daily personal activities
•	Assistance with travel/transport
arrangements
• Products to assist with household tasks

• Household tasks
•	Participation in community, social and
civic activities
•	Management of funding for supports
in a participant’s plan

2021/2022 Program
As of 30 June 2022, Bungree Disability
Services had 18 NDIS clients, 14 Aboriginal
and two non-Aboriginal. Of these clients,
four were children and 14 were adults.

18

14

2

4

14

NDIS clients

Aboriginal

non-Aboriginal

children

adults

SUPPORT SERVICES BREAKDOWN:

4

13

10

Plan Management

Support Coordination

Domestic Assistance

14
Social Support

4

17

7

Personal Care

Transport

Capacity Building

Disability Services - client story

“

Without Kalinda and Bungree I would have been lost for
support with Josh. Kalinda listens and understands Josh in a
way that he responds really well to. It surprises us (myself and
my partner) that Josh talks to Kalinda and is able to express
how he feels to her. No other service provider has treated
us the way Bungree have with kindness, understanding and
support through tough times.

Bungree Aboriginal Association | Annual Report 2021-2022
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Transport Services
Bungree provides much needed
transport assistance to members
of the Aboriginal community on
the Central Coast.
Our services are available for the elderly
and people who have no or limited access
to private or public transport due to their
location, their financial resource, physical
and cognitive capacities or the time they
require transportation.

We provide transport services for persons
who are assessed as eligible, to places
including but not limited to:

Bungree transport services were
impacted by the continual NSW Public
Health orders on travel restrictions and
lockdowns through this reporting period.
As our people and clients also choose
to continually isolate and reduce their
personal exposure to the Coronavirus
threat, the outputs/trips reduced
significantly during 2021/2022.

•	Medical appointments – GP, hospital
and specialists
• Shopping trips – individual and group
• Community events
• Other community services
•	Out of area appointments
Sydney and Newcastle
• Hairdressing appointments

618
Transport
Trips

190
Clients

79

Transport
for NSW

26

CHSP
Transport

85

Community
Transport

Transport Testimonial - client story

“

I really do enjoy the service you guys provide. It is a lot more affordable on my pension than
other services and I couldn’t be happier with how I have been treated since coming aboard with
Bungree. You always find a way to get me there, you guys are so polite and always respectful.
- Female client

20
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Children, Youth and Family Services (CYFS)
Bungree Children, Youth & Family Services offers a range of support services
for children, young people and their families in our community.
Aboriginal Family Preservation Services (AFPS)
(previously known as Intensive Family Based Services)
The Aboriginal Family Preservation
Services of Bungree is an intensive
program to assist eligible families
that are at risk of having their
child or children removed, or those
needing intensive intervention to
facilitate reunification and the safe
return of children to their families
from out of home care. The
primary focus of the service the
safety, welfare and wellbeing of
the child and/or young person in a
culturally appropriate environment.
In June 2021 Bungree restructured
the AFPS team from four
caseworkers and one stepdown
worker to six caseworkers

2021/2022 Program Target: 22 Families

16

(creating and employing an
additional team member) with the
stepdown worker role now being
absorbed into each case workers
role and function.
AFPS works within the principles of:
•	Self-determination and
participation in decision making
as per the Children’s and Young
Person’s (Care and Protection)
Act 1998
•	
Maintaining partnerships with
Aboriginal families
and community
•	
Family/kinship approach to
raising children

Referrals
Accepted &
Supported

16 accepted and supported
15 crisis
1

restoration

NO pending referrals as at 30 June 22

Children, Youth & Family Services - client story
Referral: Crisis (Intensive)
Duration of intervention: 17 weeks

The Bungree team member remained in communication with
DCJ on a daily basis.

An AFPS client was referred to Bungree by DCJ following the
birth of a newborn baby girl in Mum’s care.

Week 1-4
Bungree worked intensively with Mum and baby on the following:

Mum is a proud Noongar woman who moved from Western
Australia to NSW at a young age. Mum speaks fluent language
and enjoyed working with an Aboriginal service provider.

-	Linked client into the Drug and Alcohol clinic
(Marumali) at Wyong hospital

This client had three children previously removed from her
care and was not wanting to go down the same path with her
newborn daughter. The client had never abstained from using
drugs or alcohol since the age of 14 and was extremely honest
regarding her upbringing and extensive trauma associated with
her childhood. In addition, she was homeless, a poly user and
had no form of identification (no birth certificate or other form of
identification) in her name.

-	Linked into NGIYANG Aboriginal pregnancy, child and
family health service
-	Advocated for rehab in week one as case worker could
see rehab would be vital for the family to mitigate
concerns around mum’s usage
Story continues on next page.

Bungree Aboriginal Association | Annual Report 2021-2022
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Children, Youth & Family Services - client story (cont.)
-	Provided transport for client to Births, Deaths and
Marriages – Applied for Birth Certificate

term rehab admission into Guthrie House Rehab for women and
children, where she went on to complete her six month admission
and is now in transitional living where she will remain for a period
of one year.

-	Applied for Medicare, client was placed on the priority
list with NSW housing and commenced counselling.

Statement from client: “Thank you for believing in me and allowing
me to experience how life should be lived. I will always better my
life for my baby girl and every choice I make will be in the best
interest of my children.”

Week 4-6
-	Client is now accessing the methadone program whilst
AFPS are still advocating strongly for rehab
-	Client is completing 2 x urinalysis per week (Mum has
now remained abstinent from drugs for 7 weeks)

Thank you to the AFPS team for their continuous ongoing support.”

In week 10 of the AFPS referral, the client was offered a long

Education Gaps Program (EGP)
Bungree Education Gaps Program provides an individual
and family-based service targeting educational, training
and employment pathway needs of Indigenous children,
youth, families and adults.

Region

Central Coast

Lower Lake Macquarie

Youth Support

55

5

Education Support

68

22

Employment Support

40

6

TOTAL

163

32

Annual Target:

285

210

Central
Coast

75

Lower Lake
Macquarie

Education Gaps Program Good News Story
Education Gaps Program received a referral in May 2022 for
a male student attending Gorokan High School. Concerns
from Gorokan High School were around attendance which
was 0% for the year of 2022. It was thought to be anxiety
that was affecting his attendance. A meeting was organised
to meet with the student and family, at initial meeting
other concerns were identified by Bungree EGP staff that
student may have a disability and anxiety may not be the
only issue. Bungree team members organised medical
supports such as a GP appointment to conduct health
checks and linked to Headspace for mental health support.
Once medical support was engaged with the student other

22
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medical concerns were identified both physical and mental.
The team gained evidence of medical concerns and relayed
this key information back to the Gorokan High School with
the consent of the student and family. With this information
service from Bungree, we could be more effective in our
support. The student is now being supported with travel to
assist with his disability and attendance has increased to
90% - 100%.
Student is now happy to attend school now that he feels
supported

Housing and Homelessness
Specialist Homelessness Services (SHS)
Bungree’s Specialist Homelessness Services provide support to
Aboriginal people with high complex needs, who are homeless or
at risk of homelessness.
Support includes case management, advocacy, supported
accommodation services and assisted referrals to other specialist
support services to help Aboriginal people access and sustain
stable housing.
This program was impacted by the COVID-19 pandemic. With
the increase in high complex needs and the shortage of safe
accommodation and rental properties on the Central Coast,
there was a high number of clients long term cases managed
throughout this period.
Bungree achieved the ASES accreditation both Certificate and Award
Level in 2021 as part of our obligation to continue our service
delivery of the Specialist Homelessness Services programs.

Specialist Homelessness Services (SHS) Clients
2021 / 2022:
Target: 244

Total clients who received a service:

104
46.4%

Male

224

120
53.6%

Female

Specialist Homelessness Services (SHS) - client story
A 50-year-old female client came into Bungree Specialist
Homelessness Support in February 2022. She had escaped a
domestic violence situation and moved to the Central Coast
where she was couch surfing with her friends.
She had already had an application in for housing but needed
to provide evidence including medical assessments which was
a challenge without transport and her previous doctor was not
local.
The Bungree team advocated to Bateau Bay Medical Centre
and allowed her previous medical centre where she moved
from to complete a medical assessment. Whilst waiting we
completed other documents for housing and transported

client to temporary accommodation where she was offered a
few nights.
Unfortunately, client was then denied any extension for
temporary accommodation as she had partial ownership
of her ex-partner’s property and no proof of reported
domestic violence.
For two months, many options were explored including private
rental, shared accommodation and advocating to housing.
Client was then offered a property by Housing NSW, which she
gladly accepted. This client still now lives in this home and has
been able to take care and move her mother in with her.
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Together Home Program

Contracted Case Management Support Services
– Pacific Link Housing

9

6

3

Aboriginal

non-Aboriginal

Clients

A contracted provider for Pacific Link Housing, Bungree Aboriginal
Association delivers case management for participants of the
Together Home Program on the Central Coast.

3

6

female

male

Bungree supports the participant to sustain their tenancy, and
works in partnership with the community, primary health care
providers including General Practitioners (GPs), community health
services and other local organisations, to provide high quality,
person-centred, equitable and accessible support for people in
the program.

Together Home Program - client story
Paul and his dog were a THP Bungree client. His brother
Andrew had an Acquired Brain Injury (ABI) and very limited
communication and self-care skills. He came to live in the
property with Paul as an additional tenant. Paul was his carer and
supported Andrew with his daily care needs. Unfortunately, after
just under a year in the program Paul passed away in the home
and this is where the Together Home Program showed how this
program can change lives.
When Paul passed Andrew had no one. A Bungree support worker
was the only contact. The flexibility from Bungree allowed the
support to go out and be there for Andrew in the middle of the
night, right in the midst of a horrible situation. The support for
Andrew amped up to be four to five days every week, as he had no
independent living skills.
Due to Andrew’s disability THP had to reassess to see if our
program was most appropriate for him to provide long term
support. Thankfully it was deemed that we will have Andrew take
Paul’s package. Andrew did have to be moved out of that property
as it was now under occupied. Moving him to a unit, Andrew was
unable to take the dog and this was very upsetting for Andrew
as it was his connection to Paul. THP facilitated the dog to go to
emergency boarding with the RSPCA while Pacific Link sourced a
property for Andrew and his dog to live together.
Andrew was then moved to a whole different area, one not so
familiar to him and where he knew no one which affected him
greatly. Bungree continued to support Andrew intensely with living
skills and got him set up with a local GP. During this time, we
applied for the NDIS and were rejected, however Bungree and
Pacific Link supported the appealed the decision, which became
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a lengthy process. After a few months, a suitable property was
found for Andrew and the dog, we then moved him in there and
eventually his NDIS was approved and was able to get services in
place for him.
Currently Andrew is living independently and Bungree has set him
up with community transport which takes him to the shopping
centre once a week and he can do his own shopping. He is also
set up with his medication being delivered and now disability
support services which see him three times a week. Andrew is
engaging in therapeutic services such a speech, hydro, physio and
other services and this has already made an impact on his life,
strengthening his independent living skills.
Andrew is physically and mentally healthy and in comparison to
when he first moved in with Paul, he is a completely different
person. Bungree’s support worker describes Andrew now as being
confident and humorous.

“

Upon Andrew’s exit meeting he expressed through his
body movements that Bec from Pacific Link and myself
will always be in his heart for the support given. Against
all odds Andrew is able to live a quality life independently.
- Bungree Support Worker
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Rent Choice Youth Program (SHS)
Bungree is a contracted case management service provider with
Housing NSW for the Rent Choice Youth Program. The program
assists young people aged 16 to 24 years to find a place to live, get
approved for a lease, pay rent for up three years and stay in a current
rental, if it’s affordable and help is needed to the pay the rent.
Under the Rent Choice Youth Program, young people are also
linked with a Bungree support worker who will assist and support
the tenancy. We can also support the participant to continue their
schooling/education, training, learning and employment which is a
requirement of the participant in the program

Clients

15

female

7

male

All Aboriginal participants

Rent Choice Youth - client story
A male client and his son were self-referred to
Bungree requesting housing assistance. The client’s
journey has been impacted by DV, child protection,
custody and drug and alcohol. However, after his
release from prison, the client worked extremely
hard to over-come addiction attending The Glen
(drug and alcohol service) and also working with
Department of Community and Justice (DCJ) to gain
custody of his son. He is currently housed in a very
small property (sub-standard) with his son. Since
jumping many hurdles for housing the client has
had debt finalised and has been recommended for
priority placement. To add to his accomplishments
he is completing a Certificate III in D & A.

A young female client was referred to Bungree
from Central Coast Local Health District --she is
currently still residing with her mother however,
due to a change in the dynamics of the family
and previous issues within the family unit – she is
choosing to move forward and live independently.
Connecting with our services, this client has started
an apprenticeship, has completed her RSA, RCG, and
obtained her first-aid certificate.
The client has also been linked in with RYSS, to
complete the living skills/Rent it Keep it program.
She is also obtaining enough hours to obtain her P
Plates. Bungree is continuing to support this client to
move forward and hoping to be successful with the
RCY program.
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Housing Services
As one of the largest Aboriginal providers of
housing on the Central Coast, Bungree has been
providing social and affordable housing since
1995. Bungree is accredited to provide community
housing under the National Regulatory System –
Community Housing Provider – Tier 2.

32 Karuah LALC

HC
2 Trans
it io

Bungree has long history of providing housing and
tenancy support on the Central Coast for over 20 years.
In addition, we property manage for the Aboriginal
Housing Office in the Newcastle area and have sone
so for over seven years, and Karuah LALC and AHO
community for over eight years.

11 L
A

Our mission is to create and provide secure affordable
housing to Aboriginal people. We also support youth,
rough sleepers and families on the Central Coast,
that are in transit and are homeless, or are at risk of
being homeless, in accessing services such as crisis
accommodation and health or advocacy services.

39 Bungree owne
d

n
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Bungree is currently and successfully property
managing for AHO in other geographical areas.
We provide support to our tenants with housing
assistance, rental arrears, external support services,
suppliers. In addition, we sponsor the local community
and attend local police conferencing for young people
who have damaged AHO property.

20

AHO

104
PROPERTIES
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Future Growth – Planning
Bungree’s future growth is to create a housing continuum from
transitional to social and/or affordable housing through to ageing/
disability housing and /or home ownership.
Bungree would like to offer the community more diversity in housing
options to reflect their accommodation needs. The Central Coast has
a large transient population as well as a long term residents. Bungree
would like to offer housing and accommodation options for community
members who are at crisis point.
-	Homelessness/Rough Sleepers (transitional)
-	Emergency, transitional accommodation (bedsits / single
dwellings)
-

Social Housing (long term)

In 2020, Bungree had commenced with the redevelopment of one of
our properties to move from a single dwelling to two Elders duplexes.
We then had the opportunity to apply and received capital funding
through the NSW Governments Aboriginal Housing Office - Aboriginal
Community Housing Innovation Fund (ACHIF) for the cost of the
redevelopment. This construction was completed in early December
2021 and was then tenanted prior to Christmas with our elders. (see
picture for this development )
In March 2021, Bungree was offered the opportunity to submit a
new proposal for a redevelopment on our own property. Bungree
was successful to be again funded under the ACHIF initiative for
the demolishment and evelopment of a new property purchased
by Bungree for the redevelopment for elders duplexes. This will be
completed in early 2023.

-	Single dwellings / Elders / disable / bedsits
-

Affordable (long term)

-

Affordable / private rental

Funding, Grants & Achievements
NSW AHO ACHIF
1st Round successfully completed in December 2021
2nd Round - March 2022 new funding received for a redevelopment
of Bungree Owned Property – to Elders duplexes

NSW DPIE
Energy Grant 50/50 Subsidy Partnership with Bungree for Solar Panels
was completed in February 2022, there were delays due to COVID-19
and gaining materials. 22 of Bungree’s owned family homes were
installed with solar panels and Bungree paid for two properties to be
re-roofed for the installation.

NSW AHO - Property
Management Transfer
Bungree was successful in the Property Management Transfer –
Tranche 3 with 11 properties between Central Coast and the Lake
Macquarie area being transferred across from Community Housing
Provider to an Aboriginal Community Housing Provider.
Bungree’s owned property was modified in partnership with NDIS
for our tenant.

Housing Testimonial
“We would like to thank Bungree for the services of solar
panels that have been installed at the property we reside
in. We very much appreciated the work you have done,
which has made a big difference to my family’s needs and
savings thanks again”
Kind regards
LB and family
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POPULATION HEALTH SERVICES

Population Health
Go4Fun Program in partnership
with CCLHD

Healthy Jarums – Partnership with CCLHD,
AECG, EpiCentre and Bungree

In partnership with CCLHD, Bungree’s Population
Health team is pleased to deliver Aboriginal Go4Fun.
Go4Fun is a free healthy lifestyle program for children
aged between 7 to 13 years, who are above a healthy
weight and their families.

Date: 10th May 2022

Run by trained health and community professionals, the
program was developed in partnership with Aboriginal
communities and is delivered by Bungree together with
Central Coast Local Health District.
The delivery of this program was delayed due to
COVID-19 restrictions.

Initial attendance number: 80 children
Children attending on day: approx. 38 kids in kindergarten from Blue Haven,
Mannering Park, Gwandalan, Northlakes, Toukley and Gorokan (more schools
were included in the initial invitation but were unable to attend on the day.
The weather conditions were not ideal with wind and rain throughout the day.
Due to the success of the day Bungree, in partnership with AECG, CCLHD
and EpiCentre, will continue to expand this program across the Central Coast
in 2023.
Community Partners: Bungree, AECG and The EpiCentre
CCLHD Partners:

Outcomes & Achievements
to June 2022

- Health Promotion – bike and blend for kids smoothies
and promotion of service

- Bungree continues to work with CCLHD
admission, discharge teams and social workers for
patients who required external support and referrals
to leave hospital.

- Physio – 35 kids screened – 3 referrals

- Flu and COVID-19 Vaccination Clinics.

- Paediatric Occupational Therapy – 34 screened – 17 referrals taken and 15
attend groups - improved community engagement with and navigation of
the health system

- COVID-19 Sept – Dec 2021 - At the high period
of Aboriginal positive cases, Bungree assisted the
Central Coast Local Health District and NSW Heath
to provide cultural support to Aboriginal families
who were COVID-19 positive or in isolation with food
vouchers, children activities kits and commercial
grade cleaning supplies. Bungree assisted 35 families
during this period.

- Audiology – 33 screened – 3 further follow up – 1 ENT referral

- Clinical Placement – 11 Aboriginal staff completed
(was delayed from 2021 due to COVID-19 restrictions).

- Nutrition – Koori Cookbook and Healthy Lunchbox Promotion

- COVID-19 / flu hubs - includes the
offer of transport to all Nunyara and Bungree
vaccination clinics.
- Bungree attendance on CCLHD Aboriginal
Advisory Committee.
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- Paediatric Speech Pathology – 35 kids screened – 4 referrals
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- Oral Health
- Ngiyang Aboriginal Pregnancy, Women, Children and Family Service –
promotion of service – 15 clients – 4 referrals
- Social Work – promotion of service

- Child and family health/FACETS and Family Care Cottage – service
promotion to 36 kids

MOU Objectives:
- Improve the patient / client journey through developing integrated
and coordinated services.
- Support each other in the services they provide to reduce the
rising epidemic of chronic disease within the local community.
- Develop an integrated approach to care for our community by
providing a wide range of programs and services that assist our
vulnerable and isolated people and families such as our elderly
and frail, people with a disability, people who are experiencing or
are at risk of homelessness, children, youth and families.

- Cooperate in the facilitation of professional development and
upskilling of relevant skills to staff of both services that are
required to address identified needs of the Aboriginal community.
- Support each party to participate in research, project and program
initiatives, training, education opportunities when reasonably
requested.
- Promote ongoing community engagement and consumer
participation with the health and social support systems at
various levels.
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Jawun Partnership
Bungree continues to be supported by the Jawun’s secondee program, which sees
employees from Australia’s leading companies and government agencies work with
Aboriginal agencies on a temporary basis. Through the 2021/2022 financial year, Bungree
was fortunate to have three secondee’s who assisted Bungree with the development of
its corporate goals and strategic planning.
We appreciate our ongoing partnership with Jawun and the commitment of our
secondees to develop, research, create and assist Bungree’s future growth and planning.
2021 Reecha Jain – Commonwealth Bank
2021 Timothy Nicastri – ABC
2022 Tina Domm – Commonwealth Bank
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7B Pioneer Avenue
Tuggerah NSW 2259
PO Box 3070
Tuggerah NSW 2259
Phone 02 4350 0100
Fax
02 4355 4256
www.bungree.org.au

